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MISSION: Explaining the past, optimizing the present and predicting

the future. The Office of Business Intelligence (OBI) provides decision
makers timely information, concise risk analysis and predictive

analytics to support Live Well San Diego
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WHAT WE DO

PROJECT MANAGEMENT

= CalWIN Electronic Records Management (CERMS)

Baldrige Criteria for Performance Excellence

Lean Six Sigma

Health Information Exchange / |

FRC Model Office

Organizational Profile:
Environment, Relationships, and Strategic Situation
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Measurement, Analysis, and Knowledge Management




WHAT WE DO

LEAN SIX SIGMA (LSS) PROJECTS

= Tuberculosis Control
= Adoptions

= Adult Protective Services




WHAT WE DO

SUPPORT

= Emergency Preparedness

Position Control

Operational Plan

Dashboards

Facility Planning
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2HHSA

TH AND HUMAN SERVICES AGENCY

(Office of Business Intelligence

Behavioral Health Services (BHS) Population Dashboard Bl vE WELL

r/

= BHS Impact Program Population for FY 13-14 is 654 unduplicated Individuals. 235 (35.93%) are cumently receiving eligibility benefits Tuesday, March 18, 2014
Population by Gender Females by Age Males by Age Population by US Citizen's Birth State
Tewze, 2 pangPETEYIENE, 20T
Wingis, 2 8% virginia, 1.56%
ﬁ 5+ 65+ 208% Mew ok, 4175 i, 1.56%
Female
45% ned4 12.39% 5564 14.37% Lovsia, 156%
4554 13.14% 4554 15.75% Wasringi, 136%
3544 3544 10.70% Coloradn, 155%
2534 25-34 10.86% Michigan, 130%
16-24 18-24 Arkansas, 1.30%
Fliorida, 1.30%
Tennessee 1.30%
Interactive Go-gle Map
Population by Age @ | [ Map [ satellite | * Population Receiving Eligibility Programs
65+ 1:11;204 CalFresh 18.72% &
5%
Medi-Cal 28.13% ?
Impact Program Population
L]0t CalW ORKs
B 1tos
B 5t010 L
[ 101020 General Relief
Bl 20t030 ¥
[ 20te70 CMs
I 7ot 150

Source: BHS Impact Program Population matched with CalWIN data

County of San Diego

Refresh Map |

For Official Use Only

** Individuals may be receiving maore then one program
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QOUNTY OF SAN DIEGO

®*HHSA

HEALTH AND HUMAN SERVICES AGENCY

North Inland Popul

ation FY 12-13 Mock Dashboard

Office of Business Intelligence

Population by Gender
73%

Population by Language

= Total North Inland Population as of April - 2014 119,429 Unduplicated Individuals

Female Population by Age

65+ || 1%
55-64 5%

4554 27%

%

25-34 29%

18-24 5%

Englsh
Spanish
Tagalog
Arabic
Vietnamese
01% Cantonese
Somali

Other Non-English
American Sign

Lang, 0.04% Lao

Unknown

Male Population by Age
65+ | 1%
55-64 8%
45-54 24%
3544 26%
2534 33%
18-24 %

North Inland Population by Language

Tuesday, May 06, 2014

Population by Age

Population by Ethnicity

White
Mesican/His pani:
Black
Filipino
‘Vietnamese
American Indian
Other Asian
Laotian 1

Samoan
Pacific Islander ]

Guamanian

Hawaiian

Japanese
Other

Unknown

5.88%

0.00%
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1.20%

1.05%

0.90%
0.45%
0.37%

0.19%
0.15%
0.15%
0.07%
0.04%
112%
0.07%
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COUNTY OF SAN DIEGO

¥HHSA

Population by City (Top 20) Population by Zip Codes (Top 20)
San Diego 92083 Vista
Vista 92101 San Dizgo
El Cajon 92105 San Diego
Escondide 91950 National Cty
Chula Vista 92026 Escondido
National City 92112 San Diego
Oceanside 92114 San Diego
Spring Valley 92102 San Diego
Lemon Grove | 92113 3an Diego
LaMesa | 37 92110 San Diego
Lakeside | 36 92115 San Diego
San Marcos | 29 91910 Chula Vista
Falbrook | 25 92025 Escondido
Remona | 24 92021 El Cajon
Santes i 24 91946 Lemon Grove
Imperial Beach | 21 92020 El Cajon
San Ysido | 15 92104 San Diego
Carisbad | 16 91977 Sprng Valley
Pouay | 13 92022 El Cajon
Bonita ] 1" 91945 Lemon Grove
* Population Receiving Eligibility Benefits
CalFresh % &
Medi-Cal 123
—
Call ORKs 2 a
| -
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AGENCY

DRAFT - Probation Population Dashboard

Office of Business Intelligence

= Total Probation and Pro Population as of March - 2014 2,709 Unduplicated Individuals

mApproved w Pending

Adult Protective Services
Care Transtions Program

In-Home Supportive Services

Alcohol and Drug Services
Mental Health
Child Welfare Services

Adoption Assistance Program

Foster Care Pragram
KinGAP Program

* Individuals may be receiving more than one program

Tuesday, April 22, 2014

_ _ Population by Probation Type
Mandatory Supendsion 0
Offender

Population by Zip Code

[1otoz0

Hl z0t030

B z0to40
| Il 401050
_ I s0to 100

Post-Release Community

supeneon i 199?

Fomal Probation | 0

** Bervices Received by HHSA Department

Eligbilty Operations Administration
Child Welfare Services
1176

Behavioral Health Services

Aging and Independence Serices

723

187

1,319

T

** Individuals are unduplicated by HH5A Department
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Age % Gender % Ethnicity % Language Y%

0-5 Years 16% M 43% Hispanic 70% English 51%
6-12 Years 16% F 57% White 9% Spanish 40%
13-18 Years 14% Filipino 4% Tagalog 2%
19-59 Years 43% African American 3% Other 7%
60+ Years 11% Other 14%

LIHP, CMS)
Age % Gender % Ethnicity % Language %
0-18 Years 14% M 59% Hispanic 71% English 55%
19+ Years 86% F 41% White 10% Spanish 42%
Filipino 5% Tagalog 2%
African American 4% Other 1%
Other 10%

Total Eligibility Program Recipients (Medi-Cal, CalFresh, CalWorks) = 114,543

Total First 5 Recipients = 13,872

Age % Gender % Ethnicity % Language %
0-5 Years 52% M 38% Hispanic 81% Spanish 55%
6-18 Years 28% F 62% White 5% English 43%
19+ Years 20% Asian 3% Other 2%
African American 2%
Other 9%

Child Welfare Services (Placements)

Age % Gender % Ethnicity % Language %
0-5 Years 61% M 57% Hispanic 57% English 72%
6-12 Years 28% F 43% White 21% Spanish 25%
13-18 Years 11% African American 9% Other 3%
Filipino 3%
Other 10%

Total Child Welfare Service Recipients (Placements

Program Undup Case Count FY 12-13 SR Undup Case Count FY 12-13

CalFresh 179,754 32,028 18%
CalWORKs 68,375 14,083 21%
CMS 5,205 965 19%
Foster Care 2,370 440 19%
General Relief 1,758 165 9%
KinGAP 421 99 24%
LIHP 56,510 8,920 16%
Medi-Cal 251,275 45,215 20%
Totals 565,668 105,915 19%

DRAFT
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. Family Resource Centers

|:| Zipcodes Served

Applications / Square Mile
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THANKS!
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